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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 
WILLIAM T. ROWSE ET AL. 
Serial No.: 09/547,661 
Filed: April 12, 2000 

For: SYSTEM FOR PROCESSING A CUSTOMER CONCERN 

Attorney Docket No.: 200-0053 (FMC 1185 PUS) 



Group Art Unit: 3629 
Examiner: Jonathan P. Ouellette 



REQUEST FOR CONTINUED 
EXAMINATION (RCE) TRANSMITTAL 



Mail Stop RCE 

Commissioner for Patents 

U.S. Patent & Trademark Office 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

This is a Request for Continued Examination (RCE) under 37 C.F.R. § 1 . 1 14 
of the above-identified application. 



1. Submission as required under 37 C.F.R. S 1.114 

01 FCslflOl 770*00 DA 

02FC.-1252 420.00 DA j Consider the amendment(s)/reply under 37 C.F.R. § 1 . 1 16 previously 

filed on August 27, 2003. 
_ Consider the arguments in the Appeal Brief or Reply Brief previously 

filed on 

Other 



u. 



m. 



CERTIFICATE OF MAILING OR TRANSMISSION 



1 hereby certify that this paper, including all enclosures referred to herein, is being deposited with the United IS ates Postal 
Lr^e as ftrst^lass mail, outage pre-paid, in an envelope addressed to: MaU Sto^E. Comjn.ss.oner ^ 
Patent A Trademark Office, P.O. Box 14S0. Alexandria. VA 22313-14S0. or fae/uVu^e transnutted to theU.S. Patent and 



Patent 

Trademark Office at facsimile number 



.i on: 



November 26. 2002 



JOHN S. Le ROY 



Date of DepositTTransnussion Name of Person Signing 
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# A- 4 



U.S. S.N. 09/547,661 



Any. Docket No. 200-0053 (FMC 1185 PUS) 



Enclosed 



in. 



i. 



IV. 



Amendment/Reply 
Affidavit(s)/Declaration(s) 
Information Disclosure Statement (IDS) 
Other 



2. Miscellaneous 



Suspension of action on the above- identified application is requested under 
37 C.F.R. § 1. 103(c) for a period of months 



S_ The Director is hereby authorized to charge the following fees, or credit 
any overpayments, to Deposit Account 06-15 10 (Ford Global Technologies, 
Inc.). 

i. / RCE fee required under 37 C.F.R. § 1.17(e) 

ii. Extension of time fee under 37 C.F.R. §§ 1.136 and 1.17 

hi. Other _ _ - 

Check in the amount of $ enclosed (the Director is hereby 

authorized to charge any deficiencies or credit any overpayments to Deposit 
Account No. 02-3978) 



Date: November 26. 2003 

BROOKS KUSHMAN P.C. 

1000 Town Center, 22nd Floor 
Southfield, MI 48075-1238 
Phone: 248-358-4400 
Fax: 248-358-3351 



Other 



3. Fees 



Respectfully submitted, 
WILLIAM T. ROWSE ET AL. 




Registration No. 48,158 
Attorney/ Agent for Applicants 
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BROOKS KUSHMAN P.C. 

1000 Town Center, 22 nd Floor 
Southfield, Michigan 48075-1238 
Telephone: (248) 358-4400 - Facsimile (248) 358-3351 



TO: UNITED STATES PATENT AND TRADEMARK OFFICE 

GROUP ART UNIT: 3629 

NAME: Jonathan P. Ouellette 

FAX NO. : (703) 308-^01 ^TgjgQ ^U°^ 1 

SERIAL NO.: 09/547,661 

OUR FILE NO.: FMC 1185 PUS / 200-0053 



This facsimile transmission contains privileged and confidential information intended for Group 3629 

personnel only. If you are not the intended recipient, you are hereby notified that any dissemination or copying is 
strictly prohibited. If improperly received, immediately contact the sender whose name and number are listed in this 
document. 





Certificate of Transmission under 37 C.F.R. § 1.8 

I hereby certify that this correspondence is being facsimile transmitted to the United States Patent and 
Trademark Office on December 22. 2003 at facsimile number (703) 308-3691 : 



Number of Sheets 
(including this cover): 4 



which includes the following documents: Copy of Request For Continued 
Examination (RCE) Transmittal and copy of return postcard stamp ed bv the PTO 
acknowledging receipt of same . _ 

Signature* — ' I J 



John S. Le Rov 



Typed or Printed Name of Attorney/ Agent 
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The "Received" Stamp of the Patent 
& Trademark Office imprinted hereon 
acknowledges the filing of: 



description REQUEST FOR CONTINUED EXAMINATION 
OFPAPH LRCE) TRANSMITTAL Lin duplicate) 

NAME OF r>T • , , . „ 

applicant, wiiiiam T. Rowse, et al. 



SE^n. 09/547 661; fil ed 4/12/io 1 * * 
b'tiC 1185 PUS / 200-0053 \<k <* 

DATE: 11/26/03 ATTY: JSL^S 




